


Frame the Conversation

I"d like to talk about something important to the long-term
strength of our organization — the role our certification
program plays in our overall member experience and revenue
model.

Many associations think of
certification as a standalone
program. But the most
successful organizations treat
certification as the center of a
broader ecosystem that
includes continuing

education, conferences, and
professional development.

When those elements are aligned, they reinforce each other
and create long-term engagement with the profession




The Core Insight

Right now, many credential programs across associations
operate in silos. Certification, continuing education,
conferences, and membership often function independently

rather than as an integrated system.
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When these areas aren’t aligned, we see common problems:
« Candidates struggle to understand how to prepare for the

exam
. . I . . .
« Conference education isn’t connected to certification

competencies
« Continuing education opportunities are underutilized

« Recertification engagement declines over time

The result is that the credential doesn’t reach its full potential
— for the profession, for members, or for the organization.



The Opportunity

When the credential ecosystem is designed intentionally,
something powerful happens. Certification becomes the
backbone of the professional journey.

Professionals learn about the
credential and its value

They engage with education

Preparation .
and exam preparation
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They maintain the credential and
stay connected to the association

When this system works well, certification drives participation
across the entire organization — education programs,
conferences, sponsorships, and long-term professional
engagement.



The Strategic Question

The key strategic question for us is not simply ‘Do we offer a
certification?

The question is: Are we intentionally designing the ecosystem
around the credential?

Board leaders should be asking:

« Are candidates clear on how to prepare for the exam?

« Does our conference support certification preparation and
professional growth?@

« Are we maximizing engagement with credential holders
after they earn the credential?

» Do our teams work together across certification, education,
and conferences?
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Leading Association Strategies

Associations that are seeing the most success are shifting from
managing certification as a program to managing it as an

ecosystem.
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They focus on:
« Designing a clear credential journey
« Aligning education with certification competencies
« Integrating conferences into professional development
pathways
« Supporting credential holders throughout their career
lifecycle

This approach strengthens the profession, increases

engagement, and creates sustainable revenue that supports the
association’s mission.



The Next Step

The opportunity for us is to take a step back and evaluate how
our credential ecosystem is functioning today.
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By looking at the full system — the candidate experience, the
education pathway, the conference integration, and the
recertification lifecycle — we can identify where improvements

would have the greatest impact.

The goal is simple: ensure our credentials are not just a
program we offer, but a professional journey we guide.



Closing

When the ecosystem around the credential works well,

everyone benefits — candidates, credential holders, the

profession, and the association.

That is the opportunity in front of us.

INSIGHT INTO ACTION

If you'd like to move from insight to
action, we can discuss the changes that
will strengthen your credential ecosystem
and support future growth.

Schedule a 30-minute strategic
conversation:

bit.ly/4e971d1

813-666-7149

No sales pitch. Just insight.

ABOUT ELLEN MAIARA, CMP, CED

Ellen works at the intersection of credential
ecosystems, strategic event design, and
professional education. Through consulting,
event leadership, and teaching, she helps
organizations create meaningful learning
experiences that drive engagement,
professional growth, and long-term revenue.
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